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I n t r o d u c t i o n
The number o f  s t u d i e s  i n  t h e  a r e a  o f  n o n v e r b a l  com­
m u n i c a t i o n  h a s  i n c r e a s e d  r a p i d l y  d u r i n g  t h e  l a s t  t e n  y e a r s .  
R e s e a r c h e r s  have  i n v e s t i g a t e d  v a r i o u s  co d e s  p e o p l e  u s e  to  
c o m m u n i c a t e / n o n v e r b a l l y :  body movement,  v o c a l  c h a r a c t e r i s -
t i c s ,  vsgaacggs* t o u c h ,  eye ibeh&xlor  and g e s t u r e ^  S o -s r t ro n g —i s - ' 
t h e  i n f l u e n c e  o f  n o n v e r b a l  com m unica t ion  on human i n t e r a c t i o n ,  
i t  h a s  l e d  one r e s e a r c h e r  t o  c o n c lu d e  t h a t  no more t h a n  35
p e r c e n t  o f  t h e  s o c i a l  meaning  o f  a message i s  c a r r i e d  i n  t h e
v e r b a l  p o r t i o n  o f  a  m essag e ,  w h i l e  65 p e r c e n t  o f  a  m e s s a g e ' s
meaning i s  t r a n s m i t t e d  n o n v e r b a l l y  ( H a r r i s o n ,  1 9 6 5 ) .
J u s t  a s  v e r b a l  l a n g u a g e  d i f f e r s  from c u l t u r e  t o  c u l t u r e ,  
so do t h e  n o n v e r b a l  codes*, S i r d v / h i s t e l l  (1970)  p r o p o s e s  t h a t  
t h e r e  i s  no u n i v e r s a l  f a c i a l  e x p r e s s i o n  n o r  body s t a n c e  w hich  
co n v e y s  t h e  same meaning  I n  a l l  s o c i e t i e s .  Under such  con­
d i t i o n s ,  one may e x p e c t  com m unica t ion  p ro b le m s  b e tw e e n  g r o u p s  
o f  d i f f e r i n g  b a c k g r o u n d s .  F u r th e r m o r e ,  i t  c o u ld  be a rg u e d  
t h a t  some o f  t h e s e  p ro b le m s  a r e  due to  t h e  v a r i o u s  ways d i f ­
f e r e n t  c u l t u r e s  u s e  f a c i a l  e x p r e s s i o n s ,  v i s u a l  b e h a v i o r ,  body 
p o s t u r e s ,  sp a ce  and t o u c h  t o  com m unica te ,
A g r e a t  d e a l  o f  c r o s s - c u l t u r a l  r e s e a r c h  h a s  been  done 
c o n c e r n i n g  m e n ta l  a b i l i t i e s ,  d i a l e c t  v a r i a t i o n s ,  and a t t i t u d e  
m e a s u re m e n t s .  However l i t t l e  r e s e a r c h  e x i s t s  on n o n v e r b a l  
c o m m u n ica t io n  b e tw e en  B la c k s  and W h i te s .  T h i s  s t u d y  r e p r e s e n t s
2an a t t e m p t  t o  m easu re  one a s p e c t  o f  n o n v e r b a l  co m m u n ica t io n ,  
s p e c i f i c a l l y  v i s u a l  i n t e r a c t i o n  b e tw een  members o f  d i f f e r e n t  
r a c i a l  g r o u p s .
A second  a s p e c t  i n  t h i s  s t u d y  w i l l  be p e r c e i v e d  c o n f l i c t .  
C o n f l i c t  o f  one s o r t  o r  a n o t h e r  a p p e a r s  i n  v i r t u a l l y  any  
s o c i a l  s e t t i n g  where i n d i v i d u a l s  i n t e r a c t  to  r e a c h  some mu­
t u a l l y  a c c e p t a b l e  outcome ( M o r te n s e n  & S e re n o ,  1 9 6 9 ) .  The 
l i t e r a t u r e  on c o n f l i c t  u s u a l l y  d e a l s  w i t h  f a c t o r s  su ch  a s  
t h e  n ee d  f o r  co m m u n ic a t io n ,  s i g n i f i c a n c e  o f  c o n f l i c t  on 
b a r g a i n i n g  o r  n e g o t i a t i o n  (Newcomb, 1 9 4 7 ) .  There  i s  l i t t l e  
r e s e a r c h  on t h e  e f f e c t  o f  c o n f l i c t  on n o n v e r b a l  b e h a v i o r s .
T h i s  s t u d y  w i l l  i n v e s t i g a t e  how p e r c e i v e d  c o n f l i c t  i n f l u e n c e s  
v i s u a l  b e h a v i o r  o f  c o m m u n ic a to r s .
S u rvey  o f  L i t e r a t u r e  
The te rm  " n o n v e r b a l 11 r e f e r s  t o  any  means o f  communi­
c a t i o n  t h a t  d o e s  n o t  u s e  l a n g u a g e  so u n d s  e s s e n t i a l  t o  t h e  
p r o d u c t i o n  o f  w o rd s .  Such t h i n g s  a s  g e s t u r e s ,  f a c i a l  e x p r e s ­
s i o n ,  and to n e  o f  v o i c e  com municate  meaning and g i v e  c o n t e x t  
f o r  i n t e r p r e t i n g  t h e  spoken  w o rd .  For  p u r p o s e s  o f  t h i s  s t u d y ,  
t h e  s u r v e y  w i l l  f o c u s  on two a r e a s  o f  t h e  l i t e r a t u r e  on n o n ­
v e r b a l  c o m m u n ic a t io n :  v i s u a l  b e h a v i o r  and c r o s s - c u l t u r a l
d i f f e r e n c e s  i n  n o n v e r b a l  c o m m u n ic a t io n .
Vi su a l  .Be hav  i  o r
Simmel ( 1 9 2 1 ) h a s  d e s c r i b e d  eye c o n t a c t  a s  a  w h o l ly  new 
and u n iq u e  u n i o n  b e tw e en  two p e o p l e  and i t  r e p r e s e n t s  t h e  
most p e r f e c t  r e c e p r c - c i t y  i n  t h e  e n t i r e  f i e l d  o f  human
3r e l a t i o n s h i p s .  One i n i t i a l l y  e s t a b l i s h e s  co m m u n ica t io n  w i t h  
a n o t h e r  t h r o u g h  m u tu a l  g l a n c e s .
Kendon(1967)  h y p o t h e s i z e d  f o u r  f u n c t i o n s  o f  eye c o n t a c t ;  
( 1 ) c o g n i t i v e ;  s u b j e c t s  t e n d  to  lo o k  away when h a v i n g  d i f ­
f i c u l t y  e n c o d in g ;  ( 2 ) m o n i t o r i n g :  s u b j e c t s  may l o o k  a t  t h e i r
i n t e r a c t a n t  to  i n d i c a t e  t h e  c o n c l u s i o n s  o f  t h o u g h t  u n i t s  and 
t o  ch eck  t h e i r  i n t e r a c t a n t  *s a t t e n t i v e n e s s  and r e a c t i o n s ;
( 3 )  - r e g u l a t o r y ;  r e s p o n s e s  may be demanded o r  s u p p r e s s e d  by 
l o o k i n g ;  and ( 4 ) e x p r e s s i v e ;  d e g r e e  o f  i n v o lv e m e n t  o r  
a r o u s a l  may be s i g n a l l e d  t h r o u g h  l o o k i n g .
Eye c o n t a c t  h a s  a l s o  b ee n  r e l a t e d  t o  s e x  r o l e s ,  d e g r e e s  
o f  power ,  p e r s o n a l i t y ,  and p s y c h o l o g i c a l  n e e d s  o f  i n t e r -  
a c t a n t s  w i th  a  w i l l i n g n e s s  t o  make o r  m a i n t a i n  eye c o n t a c t  
( E l l s w o r t h  & Ludwig, 1 9 7 2 ) .  A rgy le  and W i l l i a m s ' ’ (1969 )  
r e s u l t s  i n d i c a t e  t h a t  f e m a le s  f e e l  more o b s e r v e d  t h a n  m a les  
and t e n d  to  r e l y  more on v i s u a l  f e e d b a c k  and hen c e  e s t a b l i s h  
more eye c o n t a c t .  Kendon ( 196? )  s u g g e s t e d  t h a t  l o o k i n g  a t  
o r  away from t h e  l i s t e n e r  a t  t h e  b e g i n n i n g  and end o f  an 
u t t e r a n c e  s i g n a l s  t h e  s p e a k e ’ s i n t e n t i o n s  and e x p e c t a t i o n s .  
The s p e a k e r  l o o k s  away a t  t h e  b e g i n n i n g  and j u s t  b e f o r e  t h e  
e n d in g  o f  h i s  s p e e c h  to  check  l i s t e n e r  r e s p o n s e s  and to  
s i g n a l  th e  l i s t e n e r  t h a t  i t  i s  h i s  t u r n  t o  s p e a k ,  bay  (1964)  
a l s o  found  t h a t  a  s p e a k e r ’ s p a t t e r n  o f  l o o k i n g  away d u r i n g  
d i f f i c u l t  e n c o d in g  s i t u a t i o n s  i s  n o t  random . When t h e  s u b ­
j e c t s  o f  h i s  s t u d y  were a s k e d  t h o u g h t - p r o v o k i n g  q u e s t i o n s  
( e . g .  Who was t h e  5 t h  p r e s i d e n t ? )  and eye movement was
m e a s u re d ,  he found  t h a t  p e o p l e  t e n d e d  to  make a b o u t  75 
p e r c e n t  o f  t h e s e  movements i n  t h e  same d i r e c t i o n s *
To f u r t h e r  t e s t  t h e o r i e s  o f  eye b e h a v i o r  a s  a  r e g u ­
l a t o r y  f u n c t i o n ,  A rg y l e ,  l a l l j e e  and Cook (1968)  m a n i p u l a t e d  
v i s i b i l i t y  to  s t u d y  i t s  e f f e c t s  on v e r b a l  i n t e r a c t i o n  d y a d s .  
One member o f  each  p a i r  i n t e r v i e w e d  t h e  o t h e r  one o f  f o u r  
v i s i b i l i t y  c o n d i t i o n s :  o n l y  e y e s  v i s i b l e  ( b o t h  wore m a s k s ) ;  -
o n l y  f a c e  v i s i b l e  ( b o t h  wore d a r k  g l a s s e s ) ;  o n l y  body  v i s i b l e  
( s c r e e n  f o r  h e a d ) ;  and no v i s i o n *  The r e s u l t s  showed t h a t  
more sp e e c h  p a u s e s  o c c u r r e d  i n  th e  f a c e - o n l y  c o n d i t i o n  t h a n  
i n  t h e  n o - v i s i o n  c o n d i t i o n ;  f e w e s t  p a u s e s  o c c u r r e d  i n  t h e  
b o d y - o n ly  and e y e s - o n l y  c o n d i t i o n s *
The i n f o r m a t i o n - s e e k i n g  f u n c t i o n  o f  eye c o n t a c t  i s  
commonly c a l l e d  m o n i t o r i n g  o r  f e e d b a c k .  I n  human i n t e r a c t i o n  
i n d i v i d u a l s  seek  f e e d b a c k  to  a d e p t  t h e i r  b e h a v i o r s .  K leck
( 1 9 6 8 ) t h e o r i z e d  t h a t  l!a  p e r s o n ' s  b e h a v i o r  w h i l e  l i s t e n i n g  
to  u s  i s  u s e d  by u s  a s  f e e d b a c k  r e g a r d i n g  h i s  e v a l u a t i o n  o f  
o u r  own b e h a v i o r ” . The i n f o r m a t i o n - s e e k i n g  f u n c t i o n  o f  eye 
c o n t a c t  h a s  b een  m easu red  e m p i r i c a l l y  i n  r e l a t i o n  t o  th e  
s u b j e c t ' s  m o t i v a t i o n  f o r  i n f o r m a t i o n  a n d / o r  t h e  a v a i l a b i l i t y  
o f  t h e  t y p e  o f  i n f o r m a t i o n  he i s  s e e k i n g .  F or  exam ple ,  E x l i n e  
and M ess ic k  ( 1 9 6 7 ) found  t h a t  d e p e n d e n t  r a t h e r  t h a n  dom in a n t  
s u b j e c t s  engage  i n  more eye con.ta.ct w h i l e  s p e a k in g  w i th  an 
e x p e r i m e n t e r  who gave l i t t l e  s o c i a l  r e i n f o r c e m e n t  t h a n  w i t h  
one y/ho gave  s u b s t a n t i a l  am ounts  o f  r e i n f o r c e m e n t . O th e r  
e x p e r i m e n t e r s  have . ap p ro ac h ed  t h e  same q u e s t i o n  f rom a
d i f f e r e n t  a n g l e .  Look ing  away o r  a v o i d i n g  eye c o n t a c t  may 
occ \ i r  when t h e  i n f o r m a t i o n  com m unicated  by t h e  o t h e r  p e r s o n  
i s  u n d e s i r a b l e  o r  d i s t r a c t i n g  o r  when t h e r e  i s  an a p p a r e n t  
d i f f i c u l t y  i n  e n c o d i n g .  E x l i n e  and W in te r s  (1965)  c o n c lu d e d  
f rom  t h e i r  r e s e a r c h  t h a t  when d i s c u s s i n g  c o g n l t i v e l y - d i f f i c u l t  
t o p i c s ,  Pe °p3-e l o o k  l e s s  t h a n  when d i s c u s s i n g  c o g n i t i v e l y -  
e a s i e r  t o p i c s .  C o n c u r r in g  w i t h  E x l i n e  and W i n t e r s ,  N i e l s o n  
( 1 9 6 2 ) n o t e d  t h a t  l o o k i n g  away d u r i n g  s p e a k i n g  e x p r e s s e d  
u n c e r t a i n t y  a b o u t  what  was b e i n g  s a i d .
Eye c o n t a c t  h a s  b een  i n v e s t i g a t e d  a s  a s o u r c e  o f  i n ­
f l u e n c e  on t h e  o t h e r  p e r s o n  o r  t h e  c o u r s e  o f  t h e  i n t e r a c t i o n ,  
K l i e n k e  and P o h le n  ( 1 9 7 1 ) fo u n d  t h a t  s u b j e c t s , p a i r e d  w i t h  a  
s t e a d i l y - g a z i n g  c o n f e d e r a t e  had  s i g n i f i c a n t l y  h ig h e r :  h e a r t  
h e a t  r a t e s  t h a n  s u b j e c t s  p a i r e d  w i t h  a  c o n f e d e r a t e  who 
a v e r t e d  h i s  g a z e ,  E l l s w o r t h  and C a r l s m i t h  (1973)  i n s t r u c t e d  
e x p e r i m e n t e r s  to  s t a n d  on a . s t r e e t  c o r n e r  o r  r i d e  rnotorcyc3.es 
t o  t e s t  t h e  i n f l u e n c e  o f  t h e  s t a r e  on i n t e r a c t i o n .  S u b j e c t s  
were p e d e s t r i a n s  o r  a u t o m o b i l e  d r i v e r s  s to p p e d  a t  an  i n t e r ­
s e c t i o n .  S u b j e c t ’ s sp e ed  when c r o s s i n g  t h e  i n t e r s e c t i o n  was 
t h e  d e p e n d e n t  v a r i a b l e  i n  t h i s  s t u d y .  As p r e d i c t e d ,  c r o s s i n g  
t im e  was s i g n i f i c a n t l y  s h o r t e r  i n  t h e  s t a r e  c o n d i t i o n s  t h a n  
i n  t h e  n o n - s t a r e .  The r e a s o n  s t a t e d  f o r  t h e s e  r e s u l t s  was 
t h a t  d i r e c t  eye c o n t a c t  i n v o l v e s  a  p e r s o n  i n  an  i n t e r p e r s o n a l  
e n c o u n t e r  and demands a  r e s p o n s e .  S in ce  t h e r e  was no a p p r o ­
p r i a t e  r e s p o n s e ,  i n c r e a s i n g  t e n s i o n  e l i c i t s  a v o i d a n c e  b e ­
h a v i o r  a t  t h e  e a r l i e s t  p o s s i b l e  moment. In  a n o t h e r  s t u d y
6E l l s w o r t h  & C a r l  s m i th  ( 1973"b) found  t h a t  c o n s i s t e n t  eye 
c o n t a c t  f rom a  v i c t i m  i n h i b i t e s  a g g r e s s i v e  r e s p o n s e s  ( s h o c k s )  
f rom  a n g e r e d  s u b j e c t s .
A n o th e r  i n f l u e n c e  o f  eye  c o n t a c t  i s  t h e  a t t r i b u t i o n s  
made by t h e  r e c e i v e r  t o  t h e  s e n d e r  o f  eye c o n t a c t .  A p e r s o n  
may a t t r i b u t e  s t a b l e  c h a r a c t e r i s t i c s  o r  more t r a n s i e n t  mood* 
r e a c t i o n s ,  o r  a t t i t u d e s  t o  t h e  o t h e r  p e r s o n  on t h e  b a s i s  o f  
h i s  v i s u a l  b e h a v i o r .  LeCompte and K o s e n f e ld  (1971)  u s e d  two 
c o n d i t i o n s  o f  v i s u a l  a t t e n t i o n  ( e x p e r i m e n t e r  r e a d  to  s u b j e c t s  
w i t h o u t  l o o k i n g  up and e x p e r i m e n t e r  g l a n c e d  up t w i c e ,  l o o k i n g  
to w a rd  t h e  s u b j e c t  f o r  two s e c o n d s ) .  E x p e r i m e n t e r s  who 
g l a n c e d  up  were  r a t e d  a s  l e s s  f o rm a l  and n e r v o u s  t h a n  e x p e r ­
i m e n t e r s  Who d i d  n o t  l o o k  u p .  S i m i l a r  r e s u l t s  were o b t a i n e d  
f rom  s t u d i e s  done by A rg y le  and E endor  { 1^6 7  ^ * t h e y  found  
t h a t  a  l i s t e n e r  who d o e s  n o t  l o o k  a t  a  s p e a k i n g  s u b j e c t  i s
p e r c e i v e d  a s  h a v i n g  more a u t h o r i t y  and c o n t r o l .  E x l i n e  and
E l d r i d g e  (1967)  h y p o t h e s i z e d  t h a t  a  v e r b a l  m essage  accom pan ied  
by eye c o n t a c t  w i t h  t h e  a d d r e s s e e  would be i n t e r p r e t e d  a s  
more a u t h e n t i c  t h a n  a  m essage  acco m p an ied  by an  a v e r t e d  g a z e .
S u b j e c t s  i n t e r a c t e d  w i t h  a  c o n f e d e r a t e  who s u b s e q u e n t l y  gave
them h i s  i m p r e s s i o n s  o f  them .  The i m p r e s s i o n s  were f a v o r a b l e ,  
and d e a l t  w i t h  s o c i a l  p o i s e  and i n d i v i d u a l i t y .  As t h e  co n ­
f e d e r a t e  f i n i s h e d  one i m p r e s s i o n  and b eg a n  a n o t h e r ,  he 
changed  f rom  d i r e c t  g az e  a t  t h e  s u b j e c t  to  g a z e  a v e r s i o n ,  
o r  v i c e  v e r s a .  S u b j e c t s  ju d g e d  t h e  v e r b a l  m essage  t o  more 
f a v o r a b l e  when i t  was acco m p an ied  by d i r e c t  g a z e .  A ls o ,
when eye c o n t a c t  accom pan ied  t h e  second  m essage  r a t h e r  t h a n  
t h e  f i r s t ,  t h e  c o n f e d e r a t e  was ju d g e d  a s  more c o n f i d e n t  on 
b o t h  m e s s a g e s .
O th e r  r e s e a r c h  s u g g e s t s  t h a t  v a r i a t i o n  i n  d u r a t i o n  o f  
eye c o n t a c t  i n d i c a t e s  c o m m u n i c a t o r s  a t t i t u d e s  to w a rd  e a c h  
o t h e r .  Kendon and Cook (1 9 6 9 )  found  t h a t  p a r t n e r s  were e v a l ­
u a t e d  more p o s i t i v e l y  t h e  l o n g e r  t h e i r  g a z e s .  M e h rab ian
( 1 9 6 9 ) found  eye c o n t a c t  was m in im al  f o r  d i s l i k e d  a d d r e s s e e s ,  
a p p ro a c h e d  a maximum f o r  a d d r e s s e e s  to w ard  whom t h e  a t t i t u d e  
was n e u t r a l ,  and s l i g h t l y  d i m i n i s h e d  f o r  a d d r e s s e e s  who
were l i k e d  v e r y  much. The f i n d i n g s  o f  H earn  (19 5 7 )  i n d i c a t e  
t h a t  eye c o n t a c t  i s . m o d e r a t e  w i t h  a v e r y  h i g h  s t a t u s  a d d r e s s e  
and m in im a l  w i t h  a  low s t a t u s  a d d r e s s e e .  G-roups o f  p e o p l e  
who l i k e  ea c h  o t h e r  have  more i n s t a n c e s  o f  eye c o n t a c t  and 
f o r  l o n g e r  d u r a t i o n s  ( A rg y le  & Dean, 1965)*  R u b i n ’ s (1970)  
r e s u l t s  c o n f i rm e d  th e  n o t i o n  t h a t  c o u p l e s  i n  l o v e  spend  
more t im e  l o o k i n g  i n t o  e a c h  o t h e r ’ s e y e s  t h a n  c o u p l e s  who 
a r e  n o t .  These  s t u d i e s  i n d i c a t e  t h a t  l e n g t h  o f  eye c o n t a c t  
i s  p o s i t i v e l y  r e l a t e d  to  a t t i t u d e s  o f  co m m u n ica to rs  to w ard  
ea c h  o t h e r .
H eeds  o f  a f f i l i a t i o n  and a p p r o v a l - s e e k i n g  o r i e n t a t i o n  
may a l s o  have an e f f e c t  on v i s u a l  b e h a v i o r .  P e l l e g r i n i
(19 7 0 )  t e s t e d  R o s e n f e l d 1s t h e o r y  w hich  s t a t e s  t h a t  p e o p l e
i n  a p p r o v a l - s e e k i n g  r o l e s  t e n d  to  i n c r e a s e  p h y s i c a l  p r o x i m i t y  
The s p e c i f i c  p u rp o s e  o f  t h e  s t u d y  was to  d e t e r m i n e  i f  su b ­
j e c t s  i n  an a p p r o v a l - s e e k i n g  o r i e n t a t i o n  would show a h i g h e r
8f r e q u e n c y  o f  eye c o n t a c t  when ^ p h y s ic a l  p r o x i m i t y  was h e l d  
c o n s t a n t .  R e s u l t s  show l o n g e r  d u r a t i o n s  o f  eye c o n t a c t  were  
m a i n t a i n e d  i n  a p p r o v a l - s e e k i n g  r e l a t i o n s h i p s  t h a n  i n  an 
a p p r o v a l - a v o i d a n c e .  M e h ra b ian  (1969)  c o n c lu d e d  where d e ­
g r e e s  o f  power a r e  u n e q u a l l y  d i s t r i b u t e d ,  t h e  low 'power 
p e r s o n  h a s  a  g r e a t e r  n ee d  t o  a f f i l i a t e .  The low power p e r s o n  
h a s  a  g r e a t e r  n ee d  t o  m o n i t o r  t h e  f e e d b a c k  o f  t h e  h i g h  power 
D e r so n .
C u l t u r a l  D i f f e r e n c e s  i n  N o n v e rb a l  Com munication
Pew s t u d i e s  have  b ee n  c o n d u c te d  t o  i n v e s t i g a t e  t h e  eye 
b e h a v i o r  o f  d i f f e r e n t  c u l t u r e s  o r  what  h a p p e n s  to  eye c o n t a c t  
when p e r s o n s  from d i f f e r e n t  c u l t u r e s  i n t e r a c t .  Sm ith  (1.972) 
f o c u s e s  on e x p l a i n i n g  t h e  i m p o r t a n c e  o f  n o n v e r b a l  communi-
n-p  p  i  ■» v t  p  - t - o - n  ' a o  ■? s i  c* O v >  -b c*. ■ » £ 4 -  «
P e r h a p s ,  i n  c o m m u n ic a t io n  a c r o s s  r a c i a l  l i n e s *  
an u n d e r s t a n d i n g  o f  t h e  n o n v e r b a l  s i g n s  i s  even  
more i m p o r t a n t  t h a n * a n  u n d e r s t a n d i n g  o f  t h e  v e r b a l  
code (p* 2 8 9 ) .
l i o n v e rb a l  c o d i f i c a t i o n ,  w h ich  i s  o f t e n  u s e d  u n ­
c o n s c i o u s l y ,  i s  i n d i s p e n s a b l e  t o  m e a n in g f u l  commun­
i c a t i o n  i n  t r a n s r a c i a l  c o n t e x t s .  I n  o r d e r  t o  a c h i e v e  
a  m e asu re  o f  u n d e r s t a n d i n g ,  p e r s o n s  v/ho communicate  
m ust  p o s s e s s  t h e  c a p a c i t y  to  r e s p o n d  to  n o n v e r b a l  a s  
w e l l  a s  v e r b a l  c u e s  ( p .  2 9 2 ) .
Thus i f  p e r s o n s  from one c u l t u r e  a r e  n o 1 aware o f  t h e  
r u l e s  g o v e r n i n g  n o n v e r b a l  b e h a v i o r  o f  p e r s o n s  o f  a n o t h e r  
c u l t u r e  t h i s  c a u s e s  t h e  s t e r e o t y p i n g  o f  one c u l t u r e  by 
a n o t h e r .  P o r t e r  i m p l i e s  t h i s  i n  w r i t i n g  a b o u t  t h e  p ro b le m s  
o f  c u l t u r a l  d i f f e r e n c e s  i n  p ro x em ic  b e h a v i o r :
D u r in g  i n t e r c u l t u r a l  c o m m u n ica t io n ,  a t t e m p t s  to
i n t e r a c t  a t  c u l t u r a l l y  h a b i t u a l  p e r s o n a l  d i s t a n c e s
9ca n  ca u se  i n a d v e r t e n t  i n t r u s i o n s  i n t o  a n o t h e r * s  
p e r s o n a l  z o n e .  Though t h e  r e s u l t  o f  i g n o r a n c e ,  su c h  
i n t r u s i o n s  can d i s r u .p t  i n t e r a c t i o n .  D epend ing  on t h e  
s o c i a l  r e l a t i o n s h i p s ,  t h e  i n t r u d e r  may be p e r c e i v e d  
a s  p u s h y ,  o v e r b e a r i n g ,  d i s r e s p e c t f u l ,  s e x u a l l y  a g g r e s ­
s i v e ,  h o m o sex u a l ,  o r  even a. b o o r  ( p .  1 4 ) •
O b s e r v e r s  o f  d i f f e r e n t  c u l t u r e s  have n o t e d  d i f f e r i n g  
body g e s t u r e s ,  f a c i a l  e x p r e s s i o n s ,  u s e  o f  t ime-,  and u s e  o f  
p e r s o n a l  space  t h a t  a r e  p e c u l i a r  to  a  c u l t u r e  ( E i s e n b e r g ,
1 9 7 1 ) .  However, p ro x em ic  b e h a v i o r i a l  d i f f e r e n c e s  among c u l ­
t u r e s  have  b een  t h e  m ost  e m p i r i c a l l y - r e s e a r c h e d  a r e a  i n  
c r o s s - c u l t u r a l  d i f f e r e n c e s  i n  n o n v e r b a l  com m unica t ion*
C hoos ing  to  work w i t h  i n t e r a c t i n g  d y a d s ,  W a tso n 'a n d  G raves  
( 1 9 6 6 ) i n v e s t i g a t e d  how d y a d i c  g r o u p s  from d i f f e r e n t  c u l ­
t u r a l  b a c k g r o u n d s ,  Arab and A m erican ,  would s e a t  t h e m s e l v e s .  
Observing" t h e i r  s u b j e c t s ' ' t h r o u g h  a  one-w ay m i r r o r ,  t h e y  - 
m easu red  f i v e  v a r i a b l e s :  ( a )  a x i s  ( s h o u l d e r  a l i g n m e n t ) ,
(b )  d i s t a n c e ,  ( c )  t o u c h ,  ( d )  eye c o n t a c t ,  and ( e )  l o u d n e s s .  
T h e i r  h y p o t h e s e s  w ere :  ( a )  t h a t  Arab s t u d e n t s  w i l l  i n t e r a c t  
more c l o s e l y  and more d i r e c t l y  t h a n  A m erican  s t u d e n t s ,  and 
(b )  t h a t  when b o t h  c u l t u r e  g r o u p s  a r e  b r o k e n  i n t o  s u b g r o u p i n g s -  
A rabs  by c o u n t r y  and A m er icans  by r e g i o n - t h e  b e h a v i o r  o f  ea c h  
o f  t h e s e  s u b g ro u p s  w i l l  be more l i k e  o t h e r  s u b g r o u p s  w i t h i n  
i t s  c u l t u r e  t h a n  l i k e  any  o f  t h e  s u b g ro u p s  f rom t h e  o t h e r  
c u l t u r e *  T h e i r  f i n d i n g s  i n d i c a t e d  t h a t  a  d i f f e r e n c e  e x i s t e d  
on a l l  v a r i a b l e s .
E o r s t o n  and L a r s o n  (1968)  a l s o  s t u d i e d  s e a t e d  i n t e r ­
a c t i o n s  u s i n g  N o r th  Am erican  and L a t in ,  A m erican  s u b j e c t s .
They h y p o t h e s i z e d  t h a t :  ( a )  L a t i n  A m er icans  w i l l  p o s i t i o n
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t h e i r  c h a i r s  d i f f e r e n t l y  t h a n  N o r t h  A m e r ic a n s ,  (b )  L a t i n  
A m er ic an s  w i l l  i n t e r a c t  a t  a  c l o s e r  d i s t a n c e ,  ( c )  N o r t h  
A m er ican s  w i l l  p r e f e r  d i s t a n c e  o f  l e s s  t h a n  5*5 f e e t ,  and 
( d )  L a t i n  A m er ican s  w i l l  t o u c h  one a n o t h e r  more o f t e n *  A l l  
o f  t h e s e  h y p o t h e s e  were r e j e c t e d  e x c e p t  t h e  t h i r d *  T here  
were  no s i g n i f i c a n t  d i f f e r e n c e s  i n  e i t h e r  p o s i t i o n  o r  d i s ­
t a n c e  b e tw een  t h e  s u b j e c t  g r o u p s ,  and no s u b j e c t  o f  e i t h e r  
g r o u p  to u c h e d  a n o t h e r  s u b j e c t .  I r o n i c a l l y ,  t h e  a u t h o r s  
fo u n d  t h a t  L a t i n  A m er ic an s  t e n d e d  to  s i t  f a r t h e r  a p a r t .  
However," t h e  a u t h o r s  r e p o r t e d  t h a t  i n  a  s t a n d i n g  i n t e r a c t i o n  
b e f o r e  and a f t e r  t h e  e x p e r i m e n t  t h e  i n t e r p e r s o n a l  d i s t a n c e  
o f  t h e  L a t i n  A m er ican s  seemed t o  s h r i n k  c o n s i d e r a b l y *
B a x t e r  (1970)  made o b s e r v a t i o n s  o f  p roxem ic  s p a c i n g  i n  
t h e  H o u s to n  Zoo * He. m e asu red  o n l y  i n t r a c u l t u r a l  d yads  o f  
A nglo ,  B la c k ,  o r  M ex ica n -A m e r ic an  c o m p o s i t i o n .  The main 
e f f e c t  f o r  e a c h  e t h n i c  g r o u p  was s i g n i f i c a n t .  M e x ican -  
A m er ic an s  s t o o d  c l o s e s t  ( 2 1 . 6  i n c h e s ) ,  A nglos  s to o d  a t  an 
i n t e r m e d i a t e  d i s t a n c e  ( 2 7 . 5  i n c h e s ) ,  and B la c k s  s to o d  m ost  
d i s t a n t  (32  i n c h e s ) .
J o n e s  (1971)  o b s e r v e d  i n t r a c u l t u r a l  d y ad s  i n  a  n a t u r a l  
s e t t i n g  i n  New York C i t y .  H is  sa m p le s  i n c l u d e d  B la c k ,  P u e r t o  
B i c a n ,  I t a l i a n ,  and C h in ese  p a i r i n g s .  He was u n a b l e  to  d i s ­
c o v e r  a  s i g n i f i c a n t  d i f f e r e n c e  among any o f  t h e s e  g r o u p s .
F i n a l l y ,  Leibman (1 9 7 0 )  c r e a t e d  an  e x p e r i m e n t a l  s i t ­
u a t i o n  i n  w h ich  B lack  and White fem a le  s u b j e c t s  had t o  make 
n ro x em ic  c h o ic e s . .  While o s t e n s i b l y  i n  a  w a i t i n g  room p r i o r
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to  t h e i r  p a r t i c i p a t i o n  i n  an e x p e r i m e n t ,  t h e  s u b j e c t s  had 
to  choose  where to  s i t  r e l a t i v e  to  p r e v i o u s l y - s e a t e d  con­
f e d e r a t e s  who v a r i e d  a c c o r d i n g  to  r a c e ,  s e x ,  and p o s i t i o n *  
The s e a t i n g  o f  t h e  White f e m a le s  was u n i n f l u e n c e d  by r a c e ,  
w h i l e  t h e  B lack  f e m a l e s  chose  to  s i t  w i t h  B lack  m a le s  a s  
o p posed  to  White m a l e s .
The r e s e a r c h  r e v ie w e d  h e r e  h a s  e x p l o r e d  q u e s t i o n s  
a b o u t  i n t r a g r o u p  n o n v e r b a l  ( p ro x e m ic )  b e h a v i o r .  No s t u d y  
h a s  b een  c o n d u c te d  co n ce rn in g ,  i n t e r - g r o u p ■n o rm s ,  Sm ith  
( 1 9 7 2 ) n o t e s  t h a t  l i t t l e  work h a s  been  done i n  t h e  whole 
b r o a d e r  f i e l d  o f  i n t e r r a c i a l  co m m u n ic a t io n :
A l th o u g h  s e v e r a l  s t u d i e s  o f  i n t e r c u l t u r a l  commun­
i c a t i o n  have  a l r e a d y  b een  made, few i f  any  r e c e n t  
r e s e a r c h  a r t i c l e s  have c o n t r i b u t e d  to  o u r  u n d e r s t a n d i n g  
o f  i n t e r r a c i a l  conmur l o o t ' 1" oh . i n f r a — n e t  i  o r  aXTv (n- PBS').
Summary
V i s u a l  B e h a v i o r . The r e s e a r c h  f i n d i n g s  i n d i c a t e  t h a t  
eye beh a .v io r  i s  an i m p o r t a n t  v a r i a b l e  i n  i n t e r p e r s o n a l  com­
m u n i c a t i o n  c o n t e x t s .  S t u d i e s  have shown t h a t  i n t e r a c t a n t s  
do n o t  engage i n  eye c o n t a c t  m e r e ly  f o r  t h e  p u rp o s e  o f  
l o o k i n g .  I n  g e n e r a l  eye  b e h a v i o r  i s  r e l a t e d  to  t h e  p e r s o n ­
a l i t i e s ,  n e e d ,  a t t i t u d e s  and sex  o f  t h e  i n t e r a . c t a n t s .  A 
c o m m u n ic a to r ’ s eye b e h a v i o r  i s  a l s o  i n f l u e n c e d  by t h e  mood 
o f  t h e  i n t e r a c t i o n  so t h a t  i n d i v i d u a l s  make and m a i n t a i n  
eye c o n t a c t  i n  c o m f o r t i n g  i n t e r a c t i o n s  and a v o i d  eye c o n t a c t  
when t h e  i n t e r a c t i o n s  become u n c o m f o r t a b l e .  A l th o u g h  t h e s e  
s t u d i e s  were p e r fo rm e d  u n d e r  v a r y i n g  c o n d i t i o n s  u s i n g  d i f ­
f e r e n t  m e a s u re s  t h e y  seem to  p r o v i d e  t h e  c o n t e x t  f o r  v i e w in g
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t h e  p r e s e n t  s t u d y .  i
G r o s s - C u l t u r a l  D i f f e r e n c e s . The l i t e r a t u r e  on c r o s s -  
c u l t u r a l  d i f f e r e n c e s  o n l y  c i t e d  s t u d i e s  done c o n c e r n i n g  
p ro x em ic  b e h a v i o r .  A l l  s t u d i e s  s u p p o r t  t h e  t h e o r y  t h a t  c u l ­
t u r a l  norms do e x i s t ,  b u t  none an sw ere d  t h e  q u e s t i o n  o f  
c r o s s - c u l t u r a l  co m m u n ica t io n  on p ro x em ic  b e h a v i o r .  T h i s  
q u e s t i o n  i s  an  i m p o r t a n t  one s i n c e  a  d i f f e r e n c e  can  c r e a t e  
p ro b le m s  i n  c o m m u n ic a t io n  among i n d i v i d u a l s  from d i f f e r e n t  
c u l t u r e s .
The P r e s e n t  S tu d y  
The s t u d i e s  r ev iew ed ,  a r e  c o n c e r n e d  m a in l y  w i t h  a n a l ­
y z i n g  t h e  n a t u r e  o f  eye b e h a v i o r .  As a  g e n e r a l i s a t i o n  i t  
a p p e a r s  t h a t  eye c o n t a c t  i s  o f  g r e a t e r  d u r a t i o n  and t h e r e  
i s  l e s s  f r e q u e n c y  o f  eye s h i f t s  b e tw e en  p e o p l e  who h o l d  
p o s i t i v e  a t t i t u d e s  to w ard  e a c h  o t h e r  t h a n  b e tw e e n  t h o s e  who 
h o l d  n e g a t i v e  a t t i t u d e s .
The g e n e r a l  a s s u m p t i o n  upon  w hich  t h i s  s t u d y  h a s  been  
made ack n ow ledged  t h e  p o t e n t i a l  f o r  t e n s i o n s  b e tw e e n  e t h n i c  
g r o u p s .  I t  i s  t h e r e f o r e  h y p o t h e s i z e d  t h a t  when members o f  
t h e  same e t h n i c  g r o u p s  i n t e r a c t ,  a  l o n g e r  d u r a . t i o n  o f  eye 
c o n t a c t  and l e s s  f r e q u e n t  eye s h i f t s *  w i l l  be o b s e r v e d .  I t  
f u r t h e r  h y p o t h e s i z e d  t h a t  when members o f  d i f f e r e n t  e t h n i c  
g r o u p s  i n t e r a c t ,  eye c o n t a c t  w i l l  be s h o r t e r  i n  d u r a t i o n  
and t h e r e  w i l l  be more f r e q u e n t  eye s h i f t s .
* I n  t h i s  s t u d y  f r e q u e n c y ,  o f  eye s h i f t s  w i l l  be d e f i n e d  a s  
t h e  number o f  t i m e s  t h e  s u b j e c t s  l o o k  away f rom  and. back  
to  t h e  c o n f e d e r a t e .
A ls o ,  s i n c e  t h e  s u r v e y  o f  l i t e r a t u r e  s u g g e s t s  t h a t  eye 
c o n t a c t  d u r a t i o n  i f  a f f e c t e d  by t h e  a t t i t u d e s  co m m u n ica to r s  
h o l d  to w a rd  e a c h  o t h e r ,  t h i s  s t u d y  w i l l  t e s t  t h e  e f f e c t s  o f  
p o t e n t i a l  f o r  c o n f l i c t  on eye c o n t a c t  d u r a t i o n  and f r e q u e n c y  
o f  eye s h i f t s .  F o r  t h e s e  r e a s o n s  t h e  f o l l o w i n g  h y p o t h e s e s  
w ere .m a d e ;
H y p o th e s e s
1 ,  T here  w i l l  be a l o n g e r  d u r a t i o n  o f  eye c o n t a c t  b e tw e en  
members o f  same r a c e  dyad t h a n  b e tw e en  members o f  d i f f e r e n t  
r a c e  d y a d s ,
2 ,  T here  w i l l  be s h o r t e r  d u r a t i o n  o f  eye c o n t a c t  i n  a h i g h
p o t e n t i a l  f o r  c o n f l i c t  i n t e r a c t i o n  t h a n  i n  a  low p o t e n t i a l
f o r  c o n f l i c t  i n t e r a c t i o n *
3 ,  T h e re  w i l l  be a h i g h e r  f r e q u e n c y  o f  eye s h i f t s  b e tw e e n  
members o f  d i f f e r e n t  r a c e  d yads  t h a n  b e tw e en  members o f  
t h e  same r a c e  d y a d s ,
4* T here  w i l l  be a  h i g h e r  f r e q u e n c y  o f  eye s h i f t s  i n  a  h i g h
p o t e n t i a l  f o r  c o n f l i c t  i n t e r a c t i o n  t h a n  i n  a  low p o t e n t i a l
f o r  c o n f l i c t  i n t e r a c t i o n .
Method
Subj e o t s
S t u d e n t s  e n r o l l e d  I n  b a s i c  c o u r s e s  i n  t h e  D e p a r tm e n t  
o f  S p eec h ,  B lac k  S t u d i e s  D ep a r tm en t  and i n  t h e  G-oodrich 
P rogram  s e r v e d  a s  s u b j e c t s  in  t h i s  s t u d y e Only f e m a le  u n d e r ­
g r a d u a t e  s t u d e n t s  p a r t i c i p a t e d  s i n c e  p r i o r  r e s e a r c h  s u g g e s t e d  
s ex  d i f f e r e n c e s  i n  eye c o n t a c t  b e h a v i o r  ( E x l i n e ,  1 9 6 3 ) .  Sub­
j e c t s . w e r e  s e l e c t e d  on t h e  b a s i s  o f  p r e t e s t  s c o r e s  o b t a i n e d  
on an o p i n i o n  s u r v e y  d e s i g n e d  to  d e t e r m i n e  a t t i t u d e s  to w a rd  
an  e x p e r i m e n t a l  i s s u e  ( a b o r t i o n ) *  I n  a d d i t i o n ,  o n ' e - h a l f  o f  
t h e  s u b j e c t s  s e l e c t e d  w e r e 'B l a c k  s t u d e n t s  and o n e - h a l f  were 
Whit e s t u  d e n t s .
I n s t r u m e n t s
Each  s u b j e c t  was g i v e n  an o p i n i o n  s u r v e y  to  m easu re  
h e r  a t t i t u d e  on a b o r t i o n .  T h i s  10  s t a t e m e n t  q u e s t i o n n a i r e  
was t e s t e d  and r e t e s t e d  on a  g ro u p  o f  15 f e m a le s  w i t h  a 
.84  Spearman Rho r e s u l t i n g .  Because  Ss r e s p o n s e  on q u e s t i o n  
10  d e t e r m i n e d  th e  t y p e  o f  dyad c o n d i t i o n  t h e y  would be 
p l a c e d  i n ,  a  s e p a r a t e  c o r r e l a t i o n  was p e r f o rm e d  on i t  w i t h  
a  .91  c o r r e l a t i o n  r e s u l t i n g  (Append ix  A ) .  A l l  o t h e r  q u e s t i o n s  
were  m ask in g  i t e m s  to  d i s g u i s e  t h e  r e a l  p u rp o s e  o f  t h e  s t u d y .
A p o s t t e s t  q u e s t i o n n a i r e  c o n t a i n i n g  12 q u e s t i o n s  a b o u t  
t h e  e x p e r i m e n t a l  i s s u e ,  s e t t i n g ,  and t h e  i n t e r v i e w e r ’ s p e r ­
c e p t i o n s  a b o u t  t h e  i n t e r v i e w e e  and t h e  i n t e r v i e w e e ’ s a t t i t u d e s
14
15
on a b o r t i o n  (A ppend ix  B) was g i v e n  t o  a l l  Sa a f t e r  c o m p le t in g  
t h e  e x p e r i m e n t .  Q u e s t i o n s  1 t h r o u g h  5 were t h e  i t e m s  u s e d  i n  
t h i s  s t u d y  to  m e asu re  t h e  i n t e r v i e w e r 1s a t t i t u d e s .  F o r  e x ­
am ple ,  i f  a  S i n t e r a c t i n g  i n  a c o n f l i c t  i n t e r a c t i o n  p e r c e i v e d  
t h e  i n t e r a c t i o n  a s  one o f  h i g h  p o t e n t i a l  f o r  c o n f l i c t ,  
q u e s t i o n s  1 , 2 f 3 , 5 and 9 would r e c e i v e  a  s c o r e  o f  4 o r  5 
i n d i c a t i n g  d i s a g r e e m e n t  w i t h  t h e  s t a t e m e n t .  Q u e s t i o n  4 would 
be g i v e n  a  s c o r e  1 o r  2 i n d i c a t i n g  a g r e e m e n t .  However, i f  
t h e  S. was i n t e r a c t i n g  i n  a  c o n d i t i o n  o f  low p o t e n t i a l  f o r  
c o n f l i c t ,  t h e  S would g i v e  q u e s t i o n s  1 ,  2 , 3 S 5 and 9 a 
s c o r e  o f  1 o r  2 i n d i c a t i n g  a g r e e m e n t .  Q u e s t i o n s  11 and 12 
p r o v i d e d  t h e  i n t e r v i e w e r  t h e  o p p o r t u n i t y  to  s t a t e  i n  h e r  own 
w ords  t h e  p u r p o s e  o f  t h i s  e x p e r i m e n t  and h e r  p e r c e p t i o n s  o f  
t h e  i n t e r v i e w e e .  S t a t e m e n t s  1 t h r o u g h  5 and 9 o f  t h e  q u e s t i o n ­
n a i r e  were t e s t e d  and r e t e s t e d  on a g ro u p  o f  15 f e m a l e s  w i t h  
a  .86  Spearman Rho r e s u l t i n g .  Q u e s t i o n s  6 , 7 and 8 were 
m e r e l y  f i l l e r  i t e m s  and were  n o t  u s e d  i n  t h e  m easurem en t  o f  
p e r c e i v e d  p o t e n t i a l  f o r  c o n f l i c t .
S e t t i n g
The e x p e r i m e n t a l  s e t t i n g ,  eq u ip m en t  and p r o c e d u r e s  were 
s i m i l a r  t o  t h o s e  o u t l i n e d  by A rg y le  and Bean (1965)  i n  an 
e x p e r i m e n t  d e s i g n e d  t o  m easu re  eye c o n t a c t ,  d i s t a n c e  and 
a f f i l i a t i o n .  The e x p e r i m e n t  t o o k  p l a c e  i n  a  room a p p r o x i ­
m a t e l y  8 f e e t  s q u a r e ,  e q u ip p e d  w i t h  a c e i l i n g ■m ic ro p h o n e ,  
and  a  one-w ay  window w i t h  an  a d j o i n i n g  o b s e r v a t i o n  room.
The room was u n f u r n i s h e d  e x c e p t  f o r  a  t a b l e  and. two c h a i r s .
16
The s u b j e c t  and c o n f e d e r a t e  werfe s e a t e d  5 f e e t  a p a r t  mea­
s u r e d  f rom  c h a i r  c u s h i o n  to  c h a i r  c u s h i o n .  They were s e a t e d  
a t  an  90° a n g l e .  T h i s  was done so t h a t  t h e  g a z i n g  o f  t h e  
c o n f e d e r a t e  was l e s s  a p p a r e n t  to  t h e  S s .  The c h a i r s  were 
l o c a t e d  n e a r  a  c o r n e r  o f  t h e  w a l l  o p p o s i t e  t h e  o b s e r v a t i o n  
window. P r i o r  t o  t h e  a r r i v a l  o f  t h e  s u b j e c t *  t h e  f em a le  
c o n f e d e r a t e  was s e a t e d  i n  t h e  c h a i r  f a r t h e s t  from t h e  e n t r a ­
n ce  to  t h e  e x p e r i m e n t a l  room. The £>s were t h e n r e q u i r e d  to  
t a k e  t h e  r e m a in i n g  c h a i r  a s  shown i n  F i g u r e  1 ,
An o b s e r v e r  p l a c e d  on t h e  o p p o s i t e  s i d e  o f  t h e  one-way 
m i r r o r  m easu red  f r e q u e n c y  and d u r a t i o n  o f  eye c o n t a c t  u s i n g  
c u m u l a t i v e  s t o p  w a tc h e s  an s  s c o r i n g  s h e e t s  (A ppend ix  C)«, 
F r e q u e n c y  o f  eye c o n t a c t  was m easu red  by t h e  number o f  t i m e s  
t h e  Ss l o o k e d  away f rom  and b ac k  t o  t h e  c o n f e d e r a t e . A 
■ P earscn -P ro& uc t  Moment c o r r e l a t i o n  u s e d  to  m e asu re  t h e  
r e l i a b i l i t y  o f  two o b s e r v e r s  f o r  d u r a t i o n  i n  t h e  p i l o t  
s t u d y  y i e l d e d  a c o r r e l a t i o n  o f  . 9 7 .  The r e l i a b i l i t y  mea­
s u re m e n t  f o r  f r e q u e n c y  o f  eye c o n t a c t  b e tw een  t h e  o b s e r v e r s  
r e s u l t e d  i n  a  Spearman Rho c o r r e l a t i o n  o f  . 8 4 .  S in c e  r e l i a ­
b i l i t y  was so h i g h ,  o n l y  one o b s e r v e r  was u sed  i n  t h e  a c t u a l  
e x p e r i m e n t .
D a ta  G a t h e r i n g  P r o c e d u r e s
S u b j e c t s  who e x p r e s s e d  e x t r e m e l y  p o s i t i v e  (+1)  o r  
e x t r e m e l y  n e g a t i v e  (+ 5 ) a t t i t u d e  p o s i t i o n s  c o n c e r n i n g  t h e  
e x p e r i m e n t a l  were r a n d o m ly  a s s i g n e d  to  1 o r  4 e x p e r i m e n t a l  
c o n d i t i o n s ;  B la c k  Ss w i t h  B la c k  c o n f e d e r a t e  w i t h  low
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p o t e n t i a l  f o r  c o n f l i c t  (LPC) ahd high, p o t e n t i a l  f o r  c o n f l i c t  
(HPG); B lack  Ss w i t h  White c o n f e d e r a t e  low and h i g h  p o t e n t i a l  
f o r  c o n f l i c t ;  White Ss w i t h  White c o n f e d e r a t e  w i th  low and 
h i g h  p o t e n t i a l  f o r  c o n f l i c t ;  White Ss w i t h  B lack  c o n f e d e r a t e  
w i t h  low  and h i g h  p o t e n t i a l  f o r  c o n f l i c t .  T h i s  p r o c e s s  was 
r e p e a t e d  u n t i l  20 £>s p e r  c e l l  were a v a i l a b l e  to  p a r t i c i p a t e  
i n  t h e  s t u d y .
A l l  s u b j e c t s  r e c e i v e d  t h e  same s e t  o f  i n s t r u c t i o n s  
p r i o r  to  c o n d u c t i n g  t h e i r  i n t e r v i e w s  (A ppendix  D ) .  These 
i n s t r u c t i o n s  e x p l a i n e d  t h a t  e a c h  s u b j e c t  would c o n d u c t  an 
i n t e r v i e w  w i t h  a n o t h e r  s t u d e n t ,  a  c o n f e d e r a t e  o f  t h e  r e s e a r c h e r  
on t h e  e x p e r i m e n t a l  t o p i c .  S u b j e c t s  r e c e i v e d  a l i s t  o f  i t e m s  
to  i n c l u d e  i n  t h e i r  i n t e r v i e w s .  Each s e t  o f  i n s t r u c t i o n s  
c o n t a i n e d  a  p r a c t i c e  s h e e t  f o r  s u b j e c t s  to  become f a m i l i a r  
w i t h  t h e  e x p e r i m e n t a l  t o p i c .  I n  a d d i t i o n ,  s u b j e c t s  w ro te  down 
t h e s e  i t e m s  p r i o r  t o  conduc t ing ;  t h e i r  i n t e r v i e w s .
A f t e r  t h e  c o m p l e t i o n  o f  t h e  p r a c t i c e  and b a s i c  p r o ­
c e d u re  i n s t r u c t i o n  o n e - h a l f  o f  t h e  Ss r e c e i v e d  t h e  f o l l o w i n g
•UK-
i n f o r m a t i o n ,  a b o u t  t h e  c o n f e d e r a t e ;
The p e r s o n  you a r e  a b o u t  to  i n t e r v i e w  d i s a g r e e s  
w i t h  y o u r  a t t i t u d e  on a b o r t i o n .  She v iew s  any  p e r s o n  
t h a t  h o l d s  y o u r  a t t i t u d e  a s  b e in g  m i s in fo r m e d ,  and 
unaw are  o f  t h e  c u r r e n t  s o c i a l  p ro b le m s  f a c i n g  t h e  
w o r l d .  The r e s u l t s  o f  a P e r s o n a l i t y  t e s t  she t o o k  
s t r o n g l y  s u g g e s t s  t h a t  she i s  a  c l o s e d - m in d e d  i n d i ­
v i d u a l  and n o t  v e r y  r i g i d  i n  h e r  o p i n i o n s .
T h i s  i n f o r m a t i o n  was d e s i g n e d  to  s u g g e s t  th e  s e t t i n g  c o n t a i n s  
a  h i g h  p o t e n t i a l  f o r  c o n f l i c t ( H P C ) .  M eh rab ian  (1968)  i d e n ­
t i f i e d  n o n v e r b a l  b e h a v i o r s  w h ich  s i g n a l e d  l i k i n g  and d i s -
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l i k i n g .  S u b s e q u e n t l y  t h e  c o n f e d e r a t e  was i n s t r u c t e d  n o t  to  
g e s t u r e ,  a v o i d  s m i l i n g  and n o t  t o  l e a n  fo rw a r d  i n  i n t e r ­
a c t i o n s  o f  h i g h  p o t e n t i a l  c o n f l i c t .
The o t h e r  h a l f  o f  t h e  Ss who to o k  p a r t  i n  t h i s  s t u d y  
r e c e i v e d  i n f o r m a t i o n  a b o u t  t h e  c o n f e d e r a t e  t h a t  was d e s i g n e d  
to  s u g g e s t  t h e  s e t t i n g  was o f  low p o t e n t i a l  f o r  c o n f l i c t  (1PC):
The p e r s o n  you a r e  a b o u t  to  i n t e r v i e w  a g r e e s  w i t h  
y o u r a t t i t u d e  on a b o r t i o n .  She a l s o  s e e s  any p e r s o n  
h o l d i n g  y o u r  a t t i t u d e  a s a  w e l l - r o u n d e d  and in fo rm e d  
i n d i v i d u a l .  A P e r s o n a l i t y  t e s t  she t o o k  i n d i c a t e s  
t h a t  she i s  an open -m in d ed  p e r s o n  and r i g i d  i n  h e r  
o p i n i o n s .
A i l  Ss t h e n  p r o c e e d e d  to  i n t e r v i e w  t h e  c o n f e d e r a t e  f o r  a p ­
p r o x i m a t e l y  t h r e e  m i n u t e s  on t h e  e x p e r i m e n t a l  t o p i c  w h i l e  an 
o b s e r v e r  r e c o r d e d  t h e  f r e q u e n c y  end d u r a t i o n  o f  eye c o n t a c t  
f o r  e a ch  s u b j e c t  on a  s c o r i n g  s h e e t  u s i n g  c u m u l a t i v e  s t o p  
w a t c h e s .  Im m e d i a te ly  a f t e r  c o m p le t i n g  t h e  i n t e r v i e w ,  Ss were 
t h e n  a s k e d  to  c o m p le te  p o s t t e s t  q u e s t i o n n a i r e  c o n c e r n i n g  
t h e i r  p e r c e p t i o n s  o f  t h e  i n t e r v i e w  i n t e r a c t i o n .
S u b j e c t
C o n f e d e r a t e
O b s e r v e r
F i g u r e  1
A rran g e m en t  o f  S u b j e c t s  and O b s e r v e r s
RESULTS
The .05  c r i t e r i o n  was u s e d  to  t e s t  a l l  h y p o t h e s e s  
i n  t h i s  i n v e s t i g a t i o n .  A n a l y s i s  o f  v a r i a n c e  and c h i - s q u a r e  
t e s t s  were  u s e d  t o  t e s t  t h e  p r e d i c t i o n s  c o n c e r n i n g  d u r ­
a t i o n  o f  eye c o n t a c t  and f r e q u e n c y  o f  eye s h i f t s  (ES) 
r e s p e c t i v e l y .  A c o m p le te  l i s t  o f  raw  s c o r e s  a p p e a r s  i n  
A ppend ix  E . I n  a d d i t i o n ,  p o s t h o c  a n a l y s e s  were c o n d u c te d  
to  f u r t h e r  examine t h e  d a t a .
Du r a t i o n  o f  Eye P o n t  a c t  ( EO) A; two -way ‘a n a l y  s i  s ' o f  
v a r i a n c e  was u s e d  to  t e s t  t h e  h y p o t h e s e s  c o n c e r n i n g  d u r ­
a t i o n  o f  eye c o n t a c t  i n  dyad  c o n d i t i o n s .  An E t e s t
i n d i c a t e d  t h a t  a l l  v a r i a n c e s  were homogeneous (E „  0 nr-oomax= c.. p o
d f= 1 9 ;  D>*05)# H y p o t h e s i s  1 p r e d i c t e d  a  l o n g e r  d u r a t i o n  
o f  eye c o n t a c t  b e tw e e n  members o f  t h e  same r a c e  d y ad s  
t h a n  b e tw e e n  members o f  d i f f e r e n t  x'ace d y a d s .  The h y p o t -  
t h e s i s  was n o t  s u p p o r t e d .
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T a b le  I  shows t h e  F v a l u e  f o r  t h e  e f f e c t  o f  r a c e  on d u r ­
a t i o n  o f  eye c o n t a c t .  H y p o t h e s i s  2 p r e d i c t e d  a  l o n g e r  d u r ­
a t i o n  o f  eye c o n t a c t  i n  a  low p o t e n t i a l  f o r  c o n f l i c t  i n t e r ­
a c t i o n  t h a n  i n  a  h i g h  p o t e n t i a l  f o r  c o n f l i c t  i n t e r a c t i o n .  
T h i s  h y p o t h e s i s  was n o t  s u p p o r t e d .  The F v a l u e  f o r  t h e  
e f f e c t  o f  p o t e n t i a l  f o r  c o n f l i c t  on d u r a t i o n  o f  eye c o n t a c t  
i s  a l s o  shown i n  T a b le  I .
TABLE I
ANALYSIS OF VARIANCE FOR DURATION OF 
EYE CONTACT FOR SUBJECTS IN 
EXPERIMENTAL CONDITIONS
,1-... ...... . I ------------ ----------- . . .  ... ......... ................................................. .............-■{
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F re q u e n c y  o f  Eye S h i f t s  (E S ) .  T ab le  I I  shows t h e  
t o t a l  number o f  o b s e r v e d  f r e q u e n c i e s ;  f o r  same and d i f f e r e n t  
r a c e  d y a d s . C h i - s q u a r e  t e s t s  were u s e d  t o  t e s t  t h e  h y p o th e s e  
c o n c e r n i n g  f r e q u e n c y  o f  eye s h i f t s .  H y p o t h e s i s  3 p r e d i c t e d  
a  h i g h e r  f r e q u e n c y  o f  eye s h i f t s  b e tw e en  members o f  d i f ­
f e r e n t  r a c e  d y ad s  t h a n  b e tw e e n  members o f  same r a c e  d y a d s .  
H y p o t h e s i s  3 was n o t  s u p p o r t e d .  The c h i - s q u a r e  v a l u e  was 
n o t  s i g n i f i c a n t  a t  p £ .0 5  ( ^ = . 0 4 1 5 1 d f = l ) .
TABLE I I
OBSERVED FREQUENCIES' OF EYE SHIFTS FOR 
SAME AXTD DIFFERENT 
RACE DYADS
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T o t a l  = 430





T o t a l  = 436
H y p o t h e s i s  4 p r e d i c t e d  a h i g h e r  f r e q u e n c y  o f  eye s h i f t s  i n  
h i g h  p o t e n t i a l  f o r  c o n f l i c t  i n t e r a c t i o n  t h a n  i n  a low  p o ­
t e n t i a l  f o r  c o n f l i c t  i n t e r a c t i o n .  The h y p o t h e s i s  was n o t  
s u p p o r t e d .  The c h i - s q u a r e  v a l u e  was n o t  s i g n i f i c a n t  a t
o b s e r v e d  f r e q u e n c i e s  f o r  i n t e r a c t i o n s  i n  h i g h  p o t e n t i a l  
f o r  c o n f l i c t  and low p o t e n t i a l  f o r  c o n f l i c t .
TABLE I I I
OBSERVED FREQUENCIES OP EYE SHIPTS POR 
SUBJECTS IN HIGH VERSUS LOW 
POTENTIAL POR CONFLICT IN 
EXPERIMENTAL CONDITIONS
T a b le  I I I  shows t h e  t o t a l  number o f
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T o t a l  = 429 T o t a l  -  437
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A t w e l v e  i t e m  p o s t t e s t  q u e s t i o n n a i r e  was g i v e n  to  a l l  
Ss t o  d e t e r m i n e  t h e i r  p e r c e p t i o n s  o f  t h e  i n t e r v i e w e e  a f t e r  
t h e y  c o m p le t e d  t h e  i n t e r v i e w  i n  1 o f  t h e  4 e x p e r i m e n t a l  
c o n d i t i o n s .  T a b le  IT  shows t h e  mean f o r  e a c h  g r o u p  o f  Ss .
TABLE IT
POSTTEST MEAN ATTITOTES FOR BLACK AND WHITE 
SUBJECTS IN HIGH POTENTIAL FOR CONFLICT 
TERSUS LOW POTENTIAL FOR CONFLICT 
CONDITIONS
H igh P o t e n t i a l  C o n f l i c t Low P o t e n t i a l  C o n f l i c t
Dyad C o n d i t i o n
BOT B-W W-W
1 5 .6  17*6.. I S * 2
WOT
Dyad C o n d i t i o n
W-W
11.2 1 5 .2 5 1 1 .7
The f i r s t  l e t t e r  r e p r e s e n t s  r a c e  o f  Ss
The t e s t  t o  t e s t  t h e  s i g n i f i c a n c e  b e tw e en  two i n d e p ­
e n d e n t  means s u g g e s t s  t h a t  a  s i g n i f i c a n t  d i f f e r e n c e  e x i s t s  
b e tw e e n  t h e  means o f  Ss i n t e r a c t i n g  i n  low and h i g h - p o t e n t i a l  
f o r - c o n f l i c t  c o n d i t i o n s  ( t - 5 d 6 6 2 ; d f= 7 8 ; t ^ . O O I ) .
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A d d i t i o n a l  A n a l y s i s . A l th o u g h  t h e  F v a l u e  i n  t h e  tw o -  
way a n a l y s i s  o f  v a r i a n c e  t e s t  u s e d  to  t e s t  t h e  d u r a t i o n  o f  
eye c o n t a c t  i n  same and d i f f e r e n t  r a c e  d y a d s  p ro v e d  to  he 
n o n - s i g n i f i c a n t ,  t h e  e x p e r i m e n t e r  d e c i d e d  t h a t  b e c a u s e  o f  
t h e  d i f f e r e n c e  i n  means o f  t h e  raw  s c o r e s  and l a r g e  am ounts  
o f  eixcor v a r i a n c e  t h e r e  were  c o n fo u n d in g  e f f e c t s  and t h e  
d a t a  w a r r a n t e d  f u r t h e r  a n a l y s i s .  A t h r e e - w a y  - a n a l y s i s  o f  
v a r i a n c e  t e s t  was t h e n  u s e d  t o  d e t e r m i n e  t h e  e f f e c t s  o f  
r a c e  o f  s u b j e c t s ,  r a c e  o f  c o n f e d e r a t e s  and p o t e n t i a l  f o r  
c o n f l i c t  on t h e  d u r a t i o n  o f  eye c o n t a c t  by s e p a r a t e  c e l l s .  
The Prna:;r t e s t  i n d i c a t e d  t h a t  a l l  v a r i a n c e s  were  s i m i l a r  
(Pmax= 5 .7 8 0 3 ;  d f=9 ;  P?*05)*  f a b l e  V shows t h e  means f o r  
d u r a t i o n  o f  eye c o n t a c t  f o r  B lack  and White Ss i n  dyad 
c o n d i t i o n s .
TABLE V
MEANS FOR DURATION OP EYE CONTACT 
POR BLACK AND WHITE SUBJECTS 
IN DYAD CONDITIONS
H igh  P o t e n t i a l  C o n f l i c t  i Low P o t e n t i a l  C o n f l i c t
B-B B-W 1W-B B-B | B-
1 3 0 . 8  I 1 2 0 .2  [ 1 5 9 . 2  ( 1 5 5 . 6  j 1 2 2 .6  ( 1 4 2 . 2  1 5 4 .3  f15<
The f i r s t  l e t t e r  r e p r e s e n t s  r a c e  o f  Ss
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T a b le  VI shows t h e  F v a l u e s  f o r  t h e  t h r e e - w a y  a n a l y s i s  
o f  v a r i a n c e .  The t a b l e  i n d i c a t e d  t h a t  t h e  main e f f e c t  r a c e  
o f  s u b j e c t  ( P^60*1833; d f = l ;  j){.001) was s i g n i f i c a n t  w h i l e  
r a c e  o f  c o n f e d e r a t e  and c o n f l i c t  were n o t .  The i n t e r a c t i o n  
o f  r a c e  o f  s u b j e c t  and r a c e  o f  c o n f e d e r a t e  was n o t  s i g n i f ­
i c a n t .  However,  t h e  i n t e r a c t i o n  o f  r a c e  o f  c o n f e d e r a t e  and 
c o n f l i c t  a p p r o a c h e d  s i g n i f i c a n c e  (P = 3 .3 1 3 9 ;  d f = l ;  £ > * ,0 5 ^ .1 0 ) .  
The o v e r a l l  i n t e r a c t i o n  o f  r a c e  o f  s u b j e c t ,  r a c e  o f  c o n f e d ­
e r a t e  and  c o n f l i c t  was s i g n i f i c a n t  (F = 5 .9 4 6 7 ;  d f - 7 2 ;  jo ^ .0 2 ) .
TABLE VI
THREE WAY ANALYSIS OP VARIANCE POR DURATION 






Race o f  S u b j e c t  (A) 1 5 2 6 2 .8 1 2 5 1 15 2 6 2 .8 1 2 5 6 0 .1 8 3 3 * * *
Race o f  C o n f e d e r a t e  
(B) 1 0 3 .1 1 2 5 1 1 0 3 ,8 1 2 5 .4066
C o n f l i c t  (C) 1 3 7 .1 1 2 5 1 1 3 7 .1 1 2 5 .5434
A X B 7 9 .6 1 2 5 1 7 9 .6 1 2 5 .3139
A X C 3 6 5 .5 1 2 5 1 3 65 ,5125 1 .4 4 1 3
B X C 8 0 2 .6 1 2 5 1 8 0 2 .6 1 2 5 3 .3 1 3 9
A X B X C■ 1 5 0 8 .1 1 2 5 1 1 5 0 8 .1 1 2 5 5 .9 4 6 7 * *
E r r o r 1 8 2 5 9 .5 8 7 5 72
I
253 .6064
* * *  2  .001
* *  n  . 0 2
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S in c e  r a c e  o f  s u b j e c t  seemed to  have  a  v e r y  l a r g e  
s i g n i f i c a n t  e f f e c t  on d u r a t i o n  o f  eye c o n t a c t ,  t h e  F t e s t  
f o r  s im p le  e f f e c t s  was computed  f o r  t h e  e f f e c t  o f  r a c e  o f  
s u b j e c t s .  T ab le  V I I  shows t h e  F v a l u e s  f o r  r a c e  o f  s u b j e c t  
i n  e a c h  dyad c o n d i t i o n .  A l l  F v a l u e s  w ere  s i g n i f i c a n t ,
TABLE V II
ANALYSIS OP VARIANCE TESTS 
POR SIMPLE EFFECTS 
DYAD CONDITIONS
Dyad C o n d i t i o n SS ms d f P
Subj e c t C onfed ­e r a t e C o n f l i c t
!?
B lack B lack y e s |
. : r r t ~  * 4 -  ^  
J f t f r 'A X X  U  w Til■IJ J u . J. i . <?*•' ° 107 1. ?'  - . -  - - 107 S „2 1 /7 2* 1 2 .1 2 5 9
! ro ^#  U - u  |
...... „  J
B lack B lack
. ....._.......
no is..... ....... . _T_. n... .
'White B lack no 5814 5814 22 .92 2 2 ,9 2 .01  II
B lack White y es
. ... j
I
White White y es 7605 7605 1 / 7 2 2.9.9875 , 0 1  j
B lac k White no i
White J White no 7 9 3 .8 7 9 3 .8 1 /7 2 3 .1 3 0 0^ 1 • ^  ✓  1
1
B lac k  and White r e p r e s e n t  r a c e  o f  i n t e r a c t a n t s *
. T a b le  Y I I I  shows t h e  t o t a l  o b s e r v e d  f r e q u e n c y  o f  eye 
s h i f t s  f o r  r a c e  o f  i n t e r a c t a n t s .  The c h i - s q u a r e  v a l u e  i n ­
d i c a t e s  a  s i g n i f i c a n t  e f f e c t  o f  r a c e  o f  i n t e r a c t a n t s  o f  
f r e q u e n c y  o f  eye s h i f t s  ( £ 2= 4 5 .8 8 7 8 ;  d f = l ;  £ < * 0 0 1 )«
TABLE V I I I
OBSERVED FREQUENCIES OF EYE SHIFTS 
FOR BLACK AND WHITE SUBJECTS












D oth  t h e  . a n a l y s i s  o f  v a r i a n c e  and c h i - s q u a r e  t e s t s  
showed t h a t  no s i g n i f i c a n t  d i f f e r e n c e  e x i s t e d  i n  d u r a t i o n  
o f  eye c o n t a c t  and f r e q u e n c y  o f  eye s h i f t s  i n  same and d i f ­
f e r e n t  r a c e  d y a d s  r e s p e c t i v e l y .  These  t e s t s  a l s o  showed no 
s i g n i f i c a n t  d i f f e r e n c e  e x i s t e d  i n  d u r a t i o n  o f  eye c o n t a c t  
o r  f r e q u e n c y  o f  eye s h i f t s  i n  i n t e r a c t i o n s  o f  h i g h  and low 
p o t e n t i a l  f o r  c o n f l i c t .  A number o f  p o s s i b l e  r e a s o n s  m ig h t  
have  a c c o u n t e d  f o r  t h e s e  r e s u l t s .
Time o f  m e a s u r e m e n t . The t o t a l  t im e  u s e d  f o r  t h e  
m easu rem en t  o f  eye  b e h a v i o r  was t h r e e  m i n u t e s .  T h i s  amount 
o f  t im e  may n o t  have  b ee n  s u f f i c i e n t  f o r  t h e  m easu rem en t  
o f  t h e  two v a r i a b l e s .  Also* o n l y  t h e  t o t a l  l e n g t h  o f  t im e  
t h e  Ss lo o k e d  a t  t h e  c o n f e d e r a t e  was m e a s u re d .  I t  m ig h t  
have  b e e n  i n t e r e s t i n g  t o  comjjare t h e  r a t i o  o f  t im e  s p e n t  
n o t  l o o k i n g  a t  t h e  c o n f e d e r a t e  and t h e  t im e  s p e n t  l o o k i n g  
t o  d e t e r m i n e  i f  a  s i g n i f i c a n t  d i f f e r e n c e  e x i s t e d  b e tw e e n  
same and  d i f f e r e n t  d y a d s .
D e f i n i t i o n  o f  r a c i a l  c o n d i t i o n s ;  Same v s .  D i f f e r e n t  
I n  t h i s  s t u d y  same r a c e  d y ad s  were  d e f i n e d  a s  White t o  White 
and  B la c k  t o  B lack  and d i f f e r e n t  r a c e  d yads  were  d e f i n e d  a s  
White  t o  B la c k  and B la c k  t o  W h i te .  S p e c i f i c a l l y  t h e  two 
r a c e s  were  com pared  t o g e t h e r .  I n  a  r e c e n t  s t u d y  LaBrance  
& Mayo (1 9 7 3 )  found  t h a t  when com par ing  t o t a l  t im e  f o r  
o t h e r  d i r e c t e d  g a z e  t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  
b e tw e e n  t h e  two r a c e s  b u t  a  r e v e r s a l  o f  p a t t e r n  o f  g a z e -
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d i r e c t i o n  e x i s t e d  b e tw e e n  t h e  two r a c e s  when t h e y  were 
com pared s e p a r a t e l y .  I n  t h e  l a t e r  p o s t  hoc  a n a l y s i s  when 
t h e  d a t a  ?/ere a n a l y s e d  by s e p a r a t e  c e l l s ,  i t  became e v i d e n t  
t h a t  a  s i g n i f i c a n t  d i f f e r e n c e  i n  d u r a t i o n  o f  eye c o n t a c t  
and  f r e q u e n c y  o f  eye  s h i f t s  e x i s t e d  b e tw e e n  t h e  two r a c e s .
Com m unica t ion  r o l e s  o f  s u b j e c t s . Kendon (1 9 6 ? )  t h e o r i s e d  
t h a t  a d i s t i n c t  p a t t e r n  o f  g a z e - d i r e c t i o n  e x i s t e d  f o r  W hi tes  
when ta lc in g  p a r t  i n  a  c o n v e r s a t i o n .  H is  t h e o r y  on g a z e -  
d i r e c t  i o n  says ,  t h a t  p e o p l e  l o o k  l e s s  when t h e y  a r e  s p e a k e r s  
and more when t h e y  a r e  l i s t e n e r s .  L a f r a n c e  & Mayo1s (19 7 3 )  
s u g g e s t  t h a t  t h e  r e v e r s e  o f  K e n d o n 's  p a t t e r n  i s  a p p a r e n t  
i n  B l a c k s :  B l a c k s  l o o k e d  more w h i l e  t h e y  spoke and l e s s
w h i l e  t h e y  l i s t e n e d . .  I n  t h i s  a l l  3 s  were i n t e r y i e w e r s  making 
them b o t h  s p e a k e r s  and l i s t e n e r s .  A s i g n i f i c a n t  d i f f e r e n c e  
i n  eye b e h a v i o r  may hav e  e x i s t e d  i f  i t  were  d e t e r m i n e d  by 
w h e th e r  Ss were  s p e a k e r s  o r  l i s t e n e r s .
P e r c e p t i o n  o f  c o n f l i c t . The r e s u l t s  a l s o  showed no 
s i g n i f i c a n t  d i f f e r e n c e s  e x i s t e d  f o r  d u r a t i o n  o f  eye c o n t a c t  
o r  f r e q u e n c y  o f  eye  s h i f t s  b e tw e e n  h i g h  p o t e n t i a l  f o r  con ­
f l i c t  and low p o t e n t i a l  i n t e r a c t i o n .  A l th o u g h ,  a  nt M t e s t  
f o r  d i f f e r e n c e  b e tw e e n  means p e r fo rm e d  on t h e  p o s t t e s t  
s u g g e s t e d  t h a t  a  d i f f e r e n c e  d i d  e x i s t  b e tw e e n  t h e  p e r c e p t i o n s  
o f  Ss i n  h i g h  p o t e n t i a l  f o r  c o n f l i c t  d y a d s  and  Ss i n  low 
p o t e n t i a l  f o r  c o n f l i c t  dyad c o n d i t i o n s ;  t h i s  d i s c r e p a n c y  
m ig h t  be a t t r i b u t e d  t o  t h e  m ake-up  o f  t h e  t e s t .  I t e m s  c o n ­
t a i n e d  i n  t h e  t e s t  were  n o t  a n a l y z e d  t o  d e t e r m i n e  i f  t h e
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t e s t  was a  v a l i d  m e asu rem en t  o f  p e r c e i v e d  o r  a c t u a l  co n ­
f l i c t  .
D i s c u s s i o n  o f  P o s t  Roc A n a l y s e s .----------- — - ............. ...................  ........... , , , - T — ■ 7 1 1 _ f-- ^  U__ | ___
The B v a l u e  f o r  t h e  t h r e e - w a y  a n a l y s i s  o f  v a r i a n c e  
s u g g e s t s  t h a t  r a c e  o f  s u b j e c t s  had  a  s i g n i f i c a n t  e f f e c t  on 
t h e  d u r a t i o n - o f  eye c o n t a c t .  B l a c k s  had  a  s h o r t e r  d u r a t i o n  
o f  eye c o n t a c t .  C o n f l i c t  and  r a c e  on c o n f e d e r a t e  seemed to  
be l e s s  i m p o r t a n t .  The c h i - s q u a r e  t e s t  com p ar in g  d i f f e r e n c e s  
i n  f r e q u e n c y  c f  eye s h i f t s  was s i g n i f i c a n t .  B l a c k s  h ad  a  
h i g h e r  f r e q u e n c y  o f  eye s h i f t s  t h a n  d i d  W h i t e s .  I t  may be 
p o s s i b l e  t h e n  t h a t  members o f  t h e  two r a c e s  may o p e r a t e  
u n d e r  d i f f e r e n t  norms o f  eye b e h a v i o r .  The p o s t  hoc  a n a l y s e s  
o f  t h i s  s t u d y  seem t o  e s t a b l i s h  d i f f e r e n c e s  eye b e h a v i o r  
c r o  s s - c u l t u r a l l y *
I m p l i c a t i o n s  f o r  f u r t h e r  r e s e a r c h .
N o n v e rb a l  c o m m u n ic a t io n  h a s  been  shown to  be a  m ost  
i m p o r t a n t  mode o f  c o m m u n ic a t io n .  Com m unicat ion  r e s e a r c h e r s  
a g r e e  t h a t  j u s t  a s  v e r b a l  l a n g u a g e  i s  c u l t u r a l l y  d e f i n e d ,  
so i s  n o n v e r b a l  b e h a v i o r .  T h e re  a p p e a r s  to  be a  n eed  f o r  
ex a m in in g  n o n v e r b a l  a s p e c t s  o f  c o m m u n ic a t io n .  I t  v/ould a l s o  
be b e n e f i c i a l  t o  f o r m u l a t e  q u e s t i o n s  n o t  c o n s i d e r e d  i n  t h i s  
s t u d y .  How would t h e  e f f e c t  o f  s ex  o f  i n t e r a c t a n t  i n  same 
and d i f f e r e n t  r a c e  d y a d s  a f f e c t  eye c o n t a c t ?  Would, p e o p l e  
i n t e r a c t i n g  w i t h  an  a u t h o r i t y  f i g u r e  have  t h e  same d u r a t i o n  
o f  eye  c o n t a c t  i n  d y a d s  o f  same and d i f f e r e n t  r a c e ?  Do p r e ­
j u d i c i a l  a t t i t u d e s  a f f e c t  eye c o n t a c t  d u r a t i o n ?  Would t h e r e
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be v a r i a t i o n  o f  eye c o n t a c t  d u r a t i o n  a c c o r d i n g  t o  s o c i o ­
econom ic  s t a t u s ,  e d u c a t i o n  and r a c e ?
P r a c t i c a l  I m p l i c a t i o n s .
Knowledge g a i n e d  f rom  t h i s  s t u d y  c o u l d  be u s e d  t o  
h e l p  t e a c h  members o f  d i f f e r e n t  c u l t u r e s  how t o  com municate  
b e t t e r  w i t h  e a c h  o t h e r  by  a l e r t i n g  them t o  t h e  p o s s i b l e  
b a r r i e r s  o f  e f f e c t i v e  c r o s s - c u l t u r a l  c o m m u n ic a t io n .  S in c e  
n o n v e r b a l  b e h a v i o r  can  be an  a t t r i b u t e  o f  p e r s o n a l i t y  and 
c h a r a c t e r ,  l a c k  o f  p e r c e p t i o n  o f  t h e  s i g n i f i c a n c e  o f  n o n ­
v e r b a l  f a c t o r s  c o u l d  r e s u l t  i n  an  u n f a v o r a b l e  e v a l u a t i o n  
among members o f  d i f f e r e n t  c u l t u r e s .
C om m unica t ion  r e s e a r c h e r s  a g r e e  t h a t  most o f  a  m e ssag e * s  
s o c i a l  m ean ing  i s  c a r r i e d  t h r o u g h  t h e  n o n v e r b a l  mode and t h a t  
kno w led g e  o f  a n o t h e r  c u l t u r e  * a l a n g u a g e  d o es  n o t  n e c e s s a r i l y  
i n s u r e  s u c c e s s f u l  c o m m u n ic a t io n .  H o p e f u l l y  t h i s  s t u d y  c o u l d  
h e l p  i n c r e a s e  t h e  n e e d  f o r  a w a r e n e s s  o f  n o n v e r b a l  communi­
c a t i o n  b e tw e e n  p e o p l e  o f  d i f f e r e n t  r a c e s  and c u l t u r e s  t h e r e  
by  p r o m o t in g  a  b e t t e r  t in d e r  s t a n d i n g  f o r  a l l *
APPENDIX A
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T e a c h e r  ~  Time Held"
INSTRUCTIONS-;.
T h i s  q u e s t i o n n a i r e  i s  composed o f  10 i t e m s  r e g a r d i n g  y o u r  
a t t i t u d e  on a b o r t i o n .  A f t e r  e a c h  s t a t e m e n t  a r e  n um bers  t h a t  
i n d i c a t e  t h e  d e g r e e  to  w h ich  you a g r e e  o r  d i s a g r e e  w i t h  t h e  
s t a t e m e n t .  P l e a s e  t r y  to  d e c i d e  j u s t  how much you a g r e e  o r  
d i s a g r e e  w i t h  t h e  s t a t e m e n t  and c i r c l e  t h e  c o r r e s p o n d i n g  
n u m b er ,  P o r  exam ple ,  s u p p o se  you were  a s k e d  to  e v a l u a t e  t h e  
s t a t e m e n t :  P r e s i d e n t  N ixon w i l l  be im peached  b e f o r e  h i s
e l e c t e d  t e rm  e n d s .  I f  you a g r e e  w i t h  t h a t  s t a t e m e n t  you 
would c i r c l e  number 1 t o  i n d i c a t e  t h a t  you a g r e e  v e r y  much 
and number 2 i f  you o n l y  a g r e e  somewhat.  I f  you d i s a g r e e  
w i t h  t h a t  s t a t e m e n t ,  you would  c i r c l e  number 5* I f  you had  
n o t  y e t  made up y o u r  mind c o n c e r n i n g  t h e  s t a t e m e n t  you 
would c i r c l e  number 3 ,  Work q u i c k l y  and d o n ’ t  spend  much 
■jjime on an y  one s t a t e m e n t .  Your f i r s t  i m p r e s s i o n  on t h i s  
q u e s t i o n n a i r e  i s  m ost  i m p o r t a n t .
1 . I a g r e e  v e r y  much
2 . I agx-ee somewhat
3 . I n e i t h e r  a g r e e  o r  d i s a g r e e
4 • I d i s a g r e e  somewhat
5 . I d i s a g r e e  v e r y  much
1 .  T h o u san d s  o f  unw an ted  c h i l d r e n  a r e  b o r n  e v e r y d a y .
1 2 3 4 5
2 .  Women s h o u ld  have  t h e  r i g h t  t o  d e c i d e  what  t o  do w i t h  
t h e i r  b o d i e s .
1 2 3 4 5
3 .  L e g a l i z e d  a b o r t i o n  w i l l  c u r t a i l  d e a t h  r a t e  o f  m e d i c a l l y  
i n a d e q u a t e  p r o c e d u r e s .
1 2 3 4 5
4 .  T h e re  i s  a p o p u l a t i o n  e x p l o s i o n  t a k i n g  p l a c e  i n  t h e  
U n i t e d  S t a t e s  and t h e  W orld .
1 2 3 4 5
5 .  The f e t u s  i s  n o t  a  c h i l d .







A b o r t i o n  s h o u ld  o n l y  be a l l o w e d  i n  e x t r e m e  c i r c u m s t a n c e s .  
1 2  3 4 5
A c o u p l e  s h o u ld  n o t  m a r ry  s im p ly  b e c a u s e  t h e  g i r l  
becomes p r e g n a n t .
1 2 3 4 5
B a b ie s  b o r n  o u t  o f  w ed lock  s h o u ld  be g i v e n  up f o r  
a d o p t i o n .
1 2 3 4 5
A c h i l d  s h o u ld  n o t  be b o rn  i n t o  a  f a m i l y  t h a t  c a n n o t  
a f f o r d  h im .
1 2 3 4 5
A b o r t i o n s  s h o u ld  be l e g a l i z e d .
1 2 3 4 5
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INSTRUCTIONS.
T h i s  q u e s t i o n n a i r e  i s  composed o f  12 i t e m s  r e g a r d i n g  y o u r  
p e r c e p t i o n s  o f  t h e  i n t e r v i e w i n g  s e s s i o n  and t h e  i n t e r v i e w e e 1s 
a t t i t u d e  c o n c e r n i n g  a b o r t i o n .  A f t e r  e a c h  s t a t e m e n t  a r e  
n um bers  t h a t  i n d i c a t e  t h e  d e g r e e  t o  w h ich  you a g r e e  o r  d i s ­
a g r e e  w i t h  t h e  s t a t e m e n t .  P l e a s e  t r y  t o  d e c i d e  j u s t  how 
much you a g r e e  o r  d i s a g r e e  w i t h  t h e  s t a t e m e n t  and c i r c l e  
t h e  c o r r e s p o n d i n g  nu m b er .  P e r  exam ple ,  su p p o se  you were  
a s k e d  t o  e v a l u a t e  t h e  s t a t e m e n t ;  P r e s i d e n t  N ixon  w i l l  be 
im p each ed  b e f o r e  h i s  e l e c t e d  t e rm  e n d s .  I f  you a g r e e  w i t h  
t h a t  s t a t e m e n t  you would c i r c l e  number 1 t o  i n d i c a t e  t h a t  
you a g r e e  v e r y  much and number 2 i f  you o n l y  a g r e e  somewhat.  
I f  you d i s a g r e e  w i t h  t h a t  s t a t e m e n t ,  you would c i r c l e  number 
4 o r  5 .  I f  you had  n o t  y e t  made up  y o u r  mind c o n c e r n i n g  t h e  
s t a t e m e n t  you would c i r c l e  number 3 .  Work q u i c k l y  and d o n ’ t  
spend  much t im e  on any  one s t a t e m e n t .  Your f i r s t  i m p r e s s i o n  
on t h i s  q u e s t i o n n a i r e  i s  m os t  i m p o r t a n t .
1 .  I  a g r e e  v e r y  much
2 .  I  a g r e e  somewhat
5 ,  X n e i t h e r  a g r e e  o r  d i s a g r e e
4 .  I  d i s a g r e e  somev/hat
5 .  1 d i s a g r e e  v e r y  much
1 .  The i n t e r v i e w e e ’ s a t t i t u d e s  on a b o r t i o n  a r e  s i m i l a r  t o  
my own.
1 2  3 4 5
2 .  The i n t e r v i e w e e  i s  a  p e r s o n  I  would l i k e  t o  know b e t t e r .
1 2 3 4 5
3 .  The i n t e r v i e w e e  s u p p o r t e d  h e r  a t t i t u d e s  on a b o r t i o n  
a d e q u a t e l y .
1 2 3 4 5
4 .  The i n t e r v i e w e e  was n e r v o u s  and u n c o n f i d e n t  d u r i n g  t h e  
i n t e r v i e w i n g  s e s s i o n .
1 2 3 4 5
5 .  I  f e l t  t h e  i n t e r v i e w e e  was f r i e n d l y  to w a r d s  me.
1 2 3 4 5
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6 .  The i n t e r v i e w e e ’ s a t t i t u d e  on a b o r t i o n  was im m o ra l .
1 2 3 4 5
7 .  The i n t e r v i e w e e  b e l i e v e d  t h a t  a b o r t i o n  s h o u ld  be l e ­
g a l i z e d  .
1 2 3 4 5
8 .  The i n t e r v i e w e e  e x p r e s s e d  t h e  o p i n i o n  t h a t  women s h o u ld  
have  t h e  r i g h t  t o  d e c i d e  what to  do w i t h  t h e i r  b o d i e s .
1 2 - 3  4 5
9 .  The i n t e r v i e w e e  seemed t o  be a  t r u s t w o r t h y  i n d i v i d u a l .
1 2 3 4 5
1 0 .  The i n t e r v i e w e e  b e l i e v e d  t h a t  a  p o p u l a t i o n  e x p l o s i o n  
e x i s t s  i n  t h e  U n i t e d  S t a t e s .
1 2 3 4 5
1 1 .  Very  b r i e f l y  p l e a s e  d e s c r i b e  t h e  p e r s o n a l i t y  o f  t h e  
p e r s o n  you i n t e r v i e w e d *
1 2 .  Very  b r i e f l y  p l e a s e  d e s c r i b e  t h e  p u r p o s e  o f  t h i s  r e s e a r c h  
p r o j e c t .
APPENDIX C
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T h e .D e p a r tm e n t  o f  Speech  C om m unica t ion  i s  c u r r e n t l y  c o n d u c t i n g  
a  s e r i e s  o f  im prom ptu  i n t e r v i e w s  w i t h  s t u d e n t s  e n r o l l e d  i n  
s p e e c h  c o m m u n ic a t io n  c l a s s e s .  The i n t e r v i e w s  a r e  b e in g  c o n ­
d u c t e d  by s t u d e n t s  on a  s e r i e s  01 c o n t r o v e r s i a l  t o p i c s .  We 
a r e  t r y i n g  t o  d e t e r m i n e  t h e  r a n g e  o f  s t u d e n t  o p i n i o n  on t h e s e  
i s s u e s  f o r  p o s s i b l e  d i s c u s s i o n  c o u r s e s .  O th e r  i n t e r v i e w s  w i t h  
s t u d e n t s  l i k e  y o u r s e l f  i n d i c a t e  t h a t  a b o r t i o n  i s  one t o p i c  on 
w h ic h  s t u d e n t s  h o l d  s t r o n g  v i e w s .
I n  o r d e r  f o r  u s  t o  c o n d u c t  t h i s  p r o j e c t ,  we a r e  a s k i n g  t h a t  
you r o l e - p l a y  an i n t e r v i e w  s e s s i o n  i n  w hich  y o u r  r o l e  w i l l '  
be t h a t  o f  t h e  i n t e r v i e w e r . The o t h e r  p a r t i c i p a n t ,  whom you 
w i l l  m ee t  l a t e r  w i l l  be t h e  i n t e r v i e w e e .  I t  i s  y o u r  t a s k  to  
i n t e r v i e w  one p e r s o n  and o b t a i n  t h e i r  a t t i t u d e s  on a b o r t i o n . 
The e n t i r e  i n t e r v i e w i n g  s e s s i o n  w i l l  r e q u i r e  a b o u t  4 m i n u t e s  
o f  y o u r  t im e  to  c o m p l e t e .  The p r o j e c t  d i r e c t o r  w i l l  n o t i f y  
you when t im e  i s  u p .  You s h o u l d  a t t e m p t  to  d e t e r m i n e  t h e  
a t t i t u d e  o f  t h e  i n t e r v i e w e e  .on t h e  f o l l o w i n g  a r e a s  c o n c e r n i n g  
a b o r t i o n :  1 .  t h e  m o r a l i t y  o f  o b t a i n i n g  an a b o r t i o n ;  2 .  t h e
l e g a l i t y  o f  t h e  Supreme C o u r t ’ s d e c i s i o n  and; 3 .  t h e  r i g h t  
o f  t h e  f a t h e r  to  p a r t i c i p a t e  I n  t h e  a b o r t i o n  d e c i s i o n .
To i n s u r e  t h a t  we g e t  t h e  h o n e s t  o p i n i o n s  o f  t h e  i n t e r v i e w e e , 
we have  t o l d  t h i s  p e r s o n  t h a t  y o u r  a b i l i t y  a s  an  i n t e r v i e w e r  
i s  t h e  r e a l  s u b j e c t  t o  be s t u d i e d  i n  t h i s  p r o j e c t .  A c t u a l l y ,
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we w an t  t o  r e c o r d  t h e  i n t e r v i e w e e 1s a t t i t u d e s  i n  an  i n c o n -
i,
s p i c o u s  m a n n e r .  F o r  t h i s  r e a s o n  we have p l a c e d  b o t h  o f  you 
i n  a  room c o n t a i n i n g  a  one-w ay  m i r r o r .  The p r o j e c t  d i r e c t o r s  
w i l l  be r e c o r d i n g  t h e  a n s w e rs  you o b t a i n  from t h e  i n t e r v i e w e e .  
P l e a s e  a s k  t h e  i n t e r v i e w e e  to  sp e ak  c l e a r l y .  A ls o ,  i f  a t  any  
t im e  you c a n n o t  h e a r  t h e  a n s w e rs  a s k  t h e  i n t e r v i e w e e  t o  r e ­
p e a t  them f o r  y o u .  T h i s  i s  v e r y  i m p o r t a n t  i n  o r d e r  t o  c o m p le te  
t h e  p r o j e c t .  Your h e l p  i n  o b t a i n i n g  t h e  a t t i t u d e s  o f  s t u d e n t s  
i s  g r e a t l y  a p p r e c i a t e d .  S t u d e n t s  l i k e  y o u r s e l f  who g i v e  some 
o f  t h e i r  t im e  and p a r t i c i p a t e  i n  p r o j e c t s  l i k e  t h i s  one h e l p  
t h e  Speech  D e p a r tm e n t  o f f e r  a l l  s t u d e n t s  a  b e t t e r  e d u c a t i o n .
B e fo r e  b e g i n n i n g  t h e  i n t e r v i e w ,  w r i t e  down a t  l e a s t  one 
q u e s t i o n  f o r  e a c h  a r e a  you t h i n k  s h o u ld  be a s k e d  t o  c o v e r  
t h e  i n t e r v i e w e e f s a t t i t u d e  on e a c h  a r e a  c o n c e r n i n g  a b o r t i o n .  
These  a r e a s  a r e :  1 .  t h e  m o r a l i t y  o f  o b t a i n i n g  an a b o r t i o n ;
2 .  t h e  l e g a l i t y  o f  t h e  Supreme C o u r t ' s  d e c i s i o n  and ;  3 .  t h e  
r i g h t  o f  t h e  f a t h e r  to  p a r t i c i p a t e  i n  t h e  a b o r t i o n  d e c i s i o n .
We have  fo u n d  t h a t  nopen~ended  q u e s t i o n s ’1 ( q u e s t i o n s  b e g i n n i n g  
w i t h  su c h  p h r a s e s  a s — what do you t h i n k  o r  how do you f e e l  
a b o u t  a  s p e c i f i c  s u b j e c t )  e n a b l e s  a  p e r s o n  to  s a y  more a b o u t  
what  he o r  she  t h i n k s  o r  f e e l s .  To h e l p  you r o l e - p l a y  t h e  p a r t  
o f  t h e  i n t e r v i e w e r  i n  t h i s  p r o j e c t ,  you may have  5 m i n u t e s  t o  
o r g a n i z e  y o u r  t h o u g h t s  and i d e a s .  S c r a t c h  p a p e r  h a s  been  p r o ­
v i d e d  t o  e n a b l e  you t o  j o t  down any  n o t e s  you w is h  t o  make.
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I f  you have  u n d e r s t o o d  t h i s  p r o j e c t  i n f o r m a t i o n ,  p l e a s e  
t u r n  t h e  p a g e ,  i f  n o t  a s k  t h e  p r o j e c t  d i r e c t o r  any  q u e s t i o n s  
you m ig h t  h a v e .
I
\




S in c e  t h i s  i n t e r v i e w  i s  im prom ptu ,  you s h o u ld  know t h e  t o p i c  
a r e a s  and g e n e r a l  q u e s t i o n s  from memory* Here  i s  a  s im p le  
a i d  t o  h e l p  you remember t h e  t o p i c  a r e a s  and y o u r  q u e s t i o n s .  
P l e a s e  an sw e r  t h e  f o l l o w i n g  q u e s t i o n s  b e f o r e  c o n d u c t i n g  t h e  
i n t e r v i e w *
1 .  The a r e a s  ' on w h ich  you w i l l  c o n d u c t  y o u r  i n t e r v i e w  a r e  
m o r a l i t y ,  l e g a l i t y ,  and r i g h t .  Nov/ r e w r i t e  t h e  c o m p le te  
s t a t e m e n t s  c o n c e r n i n g  t h e s e  i s s u e s  a s  t h e y  were p r e s e n t e d  
to  you on page 1 o f  t h e  p r o j e c t  i n f o r m a t i o n  s h e e t .
C o  ^
b *
C .
Now j o t  down t h e  g e n e r a l  q u e s t i o n  on e a c h  a r e a  you t h i n k  
w i l l  a d e q u a t e l y  c o v e r  t h e  i n t e r v i e w e e ’ s a t t i t u d e s  on t h e s e  
a r e a s ,
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Now you a r e  r e a d y  to  c o n d u c t  y o u r  i n t e r v i e w .  Be s u r e  t o  a c t  
l i k e  an  i n t e r v i e w e r .  T h i s  can  he done p a r t i a l l y  by i n t r o d u c i n g  
y o u r s e l f  and s t a t i n g  t h e  p u r p o s e  o f  t h e  i n t e r v i e w .  Bo t h i s  i n  
t h e  f o l l o w i n g  m anner .
I n t r o d u c t i o n  and p u r p o s e  
!,H e l l o ,  I  am _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  and I ’ni h e r e  t o  d i s c u s s
some o f  y o u r  f e e l i n g s  a b o u t  a b o r t i o n .  The f i r s t  q u e s t i o n  I
would l i k e  to  a s k  i s
APPENDIX E
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RAW -SCORES POR DURATION
OP EYE CONTACT POR
BLACK SUBJECTS
1 '■ ...1 ...... 1,1 1 ............. ... 1 1........ " ... ■,l' 1
H igh  P o t e n t i a l  f o r  C o n f l i c t Low P o t e n t i a l  f o r  C o n f l i c t
B-B B-W B-B B-W
116 120 115 120
106 85 151 135
105 140 85 137
130 175 100 120
178 101 167 156
98 98 n o o a. c. "5 ^ C «*■ ^  >
156 98 142 158
139 99 111 144
134 156 117 144 -
146 130 116 173
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RAW SCORES POR DURATION
OP EYE CONTACT POR
WHITE SUBJECTS
1
High. P o t e n t i a l  f o r  C o n f l i c t Low P o t e n t i a l  f o r  C o n f l i c t
W-W W-B W-W Y/-B
147 140 125 175
163 160 164 165
140 137 144 143
156 0tAH 163 140
160 172 152 166
1 163 172 *? f  ryi O  / r? nJ_ f J .  !
173 152 171 148
139 169 137 149
170 174 154 160
172 150 171 150
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RAW SCORES  FOR FREQUENCY
OF EYE SHIFTS FOR
WHITE SUBJECTS
High P o t e n t i a l ,  f o r  C o n f l i c t Low P o t e n t i a l  f o r  C o n f l i c t
































RAW SCORES FOR FREQUENCY
OF EYE SHIFTS FOR
BLACK SUBJECTS
H igh P o t e n t i a l  Tor C o n f l i c t Low P o t e n t i a l f o r  C o n f l i c t
B-B B-W B-B B-W
20 8 15 16
15 10 13 15





1 4 6 j
17 15 1 9 17
5 23 9 17
11 7 18 12
11 9 5 10
12 17 26 4
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